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Chicago Carriage Selects Cabmate Dispatch
Enhanced Dispatch Facilities to Drive Leading Chicago Operator

Ottawa, Canada, September 10, 2009 — With approximately 1000 vehicles, Chicago Carriage ranks amongst
the largest luxury sedan operators in North America. Currently leveraging the Series 2000 Mobile Data
Terminal as its in-vehicle computer of choice, Chicago Carriage has entered into agreements to replace
its existing third party dispatch application with the powerful Cabmate Dispatch Engine from Mobile
Knowledge.

Chicago Carriage was founded in 1999 by industry veteran and serial entrepreneur, Simon Garber. With
extensive experience in the Yellow Cab and Black Car markets in North America and Internationally, Mr.
Garber is recognized for his commitment and contributions to the communities that his companies
service. Chicago Carriage has built its business and reputation over the past decade based upon a
commitment to upscale service and unparalleled customer satisfaction. Mr. Garber is also distinguished
as recipient of the Taxi, Limousine, and Paratransit Association’s (TLPA) Operator of the Year for 2008.

When asked about his decision to migrate to the Mobile Knowledge host dispatch system, Mr. Garber
commented, “We have been doing business with Mobile Knowledge since the turn of the Millennium.
Mobile Knowledge offers exceptional hardware and software, and has built a strong reputation in the
Chicago market. Many of our Members are familiar with Cabmate, and are eager to see the new system
implemented.”

Leveraging the SCO UNIX Operating System, and Cache database, Cabmate is widely regarded as the
most comprehensive and powerful Dispatch Engine on the market today. Evolved over the past 25 years
the features and flexibility inherent in the Cabmate system are unparalleled. With many clients
measuring uninterrupted server up time in years as opposed to weeks or months, Cabmate offers
unrivaled stability and trouble free operation to a number of the world’s largest and most successful
fleets.

Mr. Kevin French, President of Mobile Knowledge expressed his pleasure with the decision, “Chicago
Carriage is a highly valued client, and we are extremely pleased at the opportunity to enhance the
existing relationship by way of this further technology commitment. | am confident that Chicago
Carriage will realize immediate efficiencies on activation of the system, and we look forward to
supporting the Company’s continued growth in the years ahead.”

Supported by Mobile Knowledge Engineers and Technical Support Specialists, 24/7/365, the Cabmate
Dispatch Engine is suitable for fleets ranging in size from 500 to >10,000 vehicles.
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About Mobile Knowledge
Mobile Knowledge uses GPS and wireless communications technology to deliver advanced mobile data
solutions for commercial taxi, limousine and transit applications. Building on global customer
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relationships and over 30 years of experience in the for-hire dispatch market, Mobile Knowledge offers a
highly flexible product suite to help fleet management businesses improve their productivity and
generate new revenue streams. Through comprehensive system design, implementation, training, and
support services, Mobile Knowledge ensures seamless integration and maximum return on investment
for its customers. For further information, please visit us on the web at www.mobile-knowledge.com.



