
Dispatch Innovation

Smartphone Booking App
Web Booking

Kiosk / Concierge
International Network

TaxiHail
Product Family



Included Features
Smartphone Booking App
TaxiHail is a logical extension to your 
Mobile Knowledge dispatch system.
TaxiHail allows passengers to book and 
manage their own reservations, via iOS 
or android, in real-time, alleviating call 
congestion during peak busy hours. An 
app you can count on from the company 
you already trust for your dispatch 
requirements.

Mobile Knowledge will custom brand the 
app using your logo and colors. 

Your customers simply download the app, 
create an account and book a ride.

TaxiHail
Web Booking
Your customers have the option of booking
 from their desktop then watching  
the progress of the order via the app
on their smartphone. 

Compatible with all major browsers,
your customers can book a ride from
anywhere 24 / 7 / 365.

TaxiHail International Network
With the purchase of the TaxiHail Smartphone Booking App you automatically have access 
to an International network of TaxiHail app users. TaxiHail Network allows travelling users to 
book trips on another TaxiHail company’s system. For example, if an Atlanta TaxiHail user 
travels to Chicago the user can book with a local company who has also subscribed to 
TaxiHail. In the case of multiple subscribed companies in the destination city, the traveling 
passenger app will be able to query all available local TaxiHail companies to determine 
which has the closest vehicle. The booking is made with the local company but receipts and 
emails will be co-branded.



Optional Features
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Kiosk Location Booking Software

Login with Facebook and Twitter

An extension to your TaxiHail system, the custom branded Kiosk software is installed onto 
Android tablets supplied by you and enabled for the wireless provider of your choice. Ideally 
you would mount the tablets in locations accessible by a hotel concierge, bartender, doorman, etc. 

The onsite user simply presses 1 button to request a taxi. They will then have the option to 
enter passenger details, monitor order status and cancel orders on the passengers behalf.

O�er your passengers the convenience of not having to remember yet another user name 
and password. With this option enabled, they simply click a button allowing them to login 
with either their existing Facebook or Twitter accounts. Simply sign up for development 
accounts with Facebook and Twitter and we’ll do the rest!

For those who want to take TaxiHail to the next level Mobile Knowledge o�ers additional 
modules which allow you to enhance the user experience for your passengers. 

For a detailed demonstration of TaxiHail contact us at sales@mobile-knowledge.com



Your Customers
Your Brand
Your App
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